SUMMERLAND HOMES, INC.
PRIMARY CRISIS RESPONSE
Primary Crisis Response Policy:
As a provider of NC Innovations Residential Supports AFL, Community Living & Supports, and State Funded Client Specific services and per the provider qualifications in the NC Innovations waiver, Summerland Homes is required to be enrolled to provide primary crisis response or have an arrangement with an enrolled crisis response provider to respond to participant crisis situations. The reason for the mandatory enrollment is to ensure that staff who know the individual, their behavior support plan, the triggers and their requested preferences regarding crisis services are responsible for ensuring that these interventions are implemented as designed in the Individual Support Plan (ISP).

All clients will have a Crisis Plan in their chart.
Primary Crisis Response Procedures:

Summerland Homes will be responsible for Primary Crisis Response at all times, 24 hours a day/7days a week/365 days per year. Summerland Homes will receive crisis calls from clients that receive NC Innovations Residential Supports AFL, Community Living & Supports and State Funded Client Specific services who may need support to prevent a crisis or are experiencing a crisis related to mental health, substance abuse, or intellectual/developmental disabilities. The Qualified Professional (QP) will be the person responsible for responding to the request for Primary Crisis Response and addressing the situation. The QP will provide face to face intervention if needed within two hours after a request for Primary Crisis Response is received (24 hours a day/7 days a week/365 days per year).

Crisis services include three components: Primary Crisis Response, Behavioral Consultation and Out of Home Crisis. Primary Crisis Response is the first step in the crisis response system. When contacted during a crisis, Summerland Homes will have the QP do an onsite crisis informal assessment, if needed, and determine if the situation can be stabilized through the QP’s direct intervention, a NC Innovations service, or support from a psychologist who is already involved in the case or determine if a higher level of intervention is needed (for example, Behavioral Consultation, Out of Home Crisis, Mobile Crisis, or potential commitment). The QP is not credentialed to do a clinical assessment. Higher level intervention must be provided by staff licensed/credentialed to provide these functions. The QP will contact Mobile Crisis by calling Emergency Services at 1-888-573-1006, if appropriate, or call 911 if the QP feels that the situation warrants emergency intervention. Primary Crisis Response will be provided on an as needed basis.

To request Primary Crisis Response, call Summerland Homes at 828-645-7272. If it is after normal business hours, a voice recording will give you the phone numbers to contact Alene Summersgill, M.Ed., QP,

 828-712-7108 or Annette Kirkland, 828-712-7107 and they will have a QP respond to the emergency.

If you prefer to contact the QP directly, you may do so by calling the numbers listed below:

Alene Summersgill, M.Ed., QP

O-828-645-7272

Cell 828-712-7108

Kelly Barnett, BS, QP






Cell 828-467-5301

Wendy Chrisley, MBA, QP





Cell 803-242-3237
Ariel McFalls, BS, QP






Cell 803-524-3397

